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About the Wildlife Sanctuary
The Wildlife Sanctuary cares for orphaned 
and injured wildlife, rehabilitating them 
back to full health, and where possible, 
releasing them back into the wild. 

The Wildlife Sanctuary also works hard 
to educate local farmers about the 
importance of the wildlife and endangered 
species and work with the farmers to save 
any animals on the farms which may be 
perceived as causing problems. 

Nambia Volunteer  
Adventures Overview
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Importance of our Volunteers
As a charity, we do not receive any government funding and are solely 
reliant on generous donations and the time of volunteers to continue our 
vital work. Our Wildlife Sanctuary, Carnivore Conservation Research Sites, 
Clever Cubs School and Lifeline Clinic could not function without the hard 
work, dedication, support and time of our volunteers. 

Our volunteers have come from all walks of life, are aged from 18 years 
upward and come from all over the world. Here at the Wildlife Sanctuary 
volunteers create a new home in the heart of Africa where they stay any 
length of time from 2 weeks to 3 months. All funds from our volunteer 
programmes are ploughed back into our projects, enabling the Wildlife 
Sanctuary to grow and become even more successful in achieving 
our vision.

With no previous experience or qualifications necessary to participate in 
our program, our projects offer people the opportunity to make a lasting 
and tangible difference to the lives of the vulnerable San community and 
Namibia’s wildlife. In return, our volunteers are provided with a once in 
a lifetime experience of living and working in the real Africa, meeting a 
variety of people from different backgrounds as well as gaining a unique 
opportunity to take a hands on role in conservation, rehabilitation and 
humanitarian work. 

Our volunteers come for various reasons and from all walks of life. 
Whether they are wildlife and nature enthusiasts, pre-veterinary or medical 
doctors,teachers, conservationists, gap year students or simply those with a 
taste for adventure and a desire to make an impact in Africa, volunteers will 
find that while at the Wildlife Sanctuary they will grow as a person in mind, 
heart and soul.

We never forget our volunteers and our volunteers never forget their time 
at the Wildlife Sanctuary.

The Wildlife Sanctuary Projects & Locations
With the help of our dedicated volunteers and staff, the Wildlife 
Sanctuary continues to work toward an improved Namibia through the 
implementation of various projects that operate in 4 different sites around 
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the country. These projects include wildlife work such as rehabilitation and 
captive care at the Wildlife Sanctuary as well as carnivore conservation 
research at Neuras and Kanaan, our two sites operating in the South of 
Namibia. Other projects and activities focus on aiding the San community 
and include our Lifeline Medical Clinic in the east of Namibia as well as 
voluntary participation at our Clever Cubs School for San children at the 
Wildlife Sanctuary.

Volunteer Projects & Sites
Wildlife Conservation Volunteering:

•  At the Wildlife Sanctuary (Clever Cubs School available here as an activity 
or project) near Windhoek, volunteers will focus on caring for animals in 
rehabilitation or permanent captivity

•  At Kanaan Desert Retreat & Neuras Wine and Wildlife Estate in the 
Southwest of Namibia, volunteers will focus on researching free-ranging 
populations of carnivores to aid in the Wildlife Sanctuary’s role of 
mitigating human-wildlife conflict through research and understanding 
of these animals as well as relationshipbuilding and cooperation with 
local farmers to reduce the motivation for persecution of predators.

 Medical Volunteering: 

•  At the Lifeline Clinic in the East of Namibia (Epukiro), volunteers will 
work with the local San population to provide healthcare

Volunteers may choose to combine various projects and activities and rotate 
amongst the different sites or may choose to focus on only one project 
or area of interest for the duration of their stay – the experience can be 
tailored to suit the needs and desires of each volunteer. The pre-booking 
of project itineraries in advance is advised but can also be adjusted upon 
arrival subject to project availability.

Wildlife Conservation Volunteering
Wildlife Conservation Volunteers may choose to spend their time solely 
working with animals in the rehabilitation process or permanent captivity 
on the sanctuary, researching free-roaming carnivores at our research 
sites, or working with San children at our pre-primary school. For the full 
experience and understanding of what the Wildlife Sanctuary does, we 
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highly recommend that you book at least 3 weeks with us. We advise at 
least 2 weeks on our sanctuary and at least 1 week at one of our research or 
conservation sites.

The Wildlife Sanctuary
Conveniently located just 45 km from Namibia’s capital of Windhoek and 
35 km from the airport, yet nestled in the African bush surrounded by the 
sights, sounds and smells of nature, the Wildlife Sanctuary’s main site is 
home to the Wildlife Sanctuary and Clever Cubs School. On this project, 
volunteers will have the rare and exciting opportunity to actively participate 
in the conservation, rehabilitation, care and research of African wildlife. The 
sanctuary, which is the heart of the Wildlife Sanctuary operations, currently 
provides a safe refuge for orphaned, injured or ‘problem’ wildlife including a 
number of lions, leopards, cheetahs, wild dogs, caracals, warthogs, antelope 
and baboons as well as a host of birds, smaller African mammals and 
farmyard animals.

Our Wildlife Conservation Volunteers provide an important resource in the 
daily care and feeding of animals in rehabilitation or permanent captivity 
at the sanctuary, as well as helping to maintain and develop the sanctuary. 
This is an exceptional opportunity to get hands on with African wildlife 
and many aspects of their care. Additionally, although our focus is on 
animal welfare, there will also be educational and recreational activities for 
volunteers to take part in.

All routine aspects of the programme are carried out in a rotational group 
system to ensure that everybody gets exposed to the variety of experiences 
available.

Possible tasks as a Wildlife Conservation Volunteer on the Sanctuary 
include:

•  Preparing food and feeding the wildlife and farm animals

• Cleaning and maintaining enclosures

• Providing enrichment to the animals (in the

•  form of interaction, walks in the bush or implementation of special 
activities for them)
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•  Providing intensive care for juvenile wildlife including overnight care for 
some animals such as baboons

• Physical labour such as building new facilities

•  Research which may include the monitoring of free-ranging carnivores 
in the area, analysing camera traps and GPS data

•  Time in the environment such as tracking & monitoring carnivores  
(and sometimes snakes!) on or near property, horseback riding and 
game counts in the bush

• Assisting with the various projects that arise at the sanctuary

The Clever Cubs School  
at the Wildlife Sanctuary
The Wildlife Conservation project may also entail volunteering with the 
San children and assisting the teacher at our Clever Cubs School, located 
on premises at the Wildlife Sanctuary. This Pre-School provides vital free 
education to the San Bushman children whose parents work on site and 
who would otherwise not have access to education.

The school, opened in November 2009, provides a full curriculum including 
English, Mathematics, Arts & Crafts, Sports and Environmental Studies to 
our children and toddlers. As well as learning how to read and write, the 
children enjoy dancing, singing and playing. We are also working to enroll as 
many of the older children as possible into mainstream schools in Windhoek 
to continue their education. The children are extremely friendly and love 
meeting new people – their enthusiasm and smiles are infectious to all!

Wildlife Conservation Volunteers may choose to spend as little or as much 
time as they please assisting our teacher and spending time with the 
children as the school is located on the Sanctuary’s property. 

If you would like the opportunity to help at the Clever Cubs School please 
let us know in advance where possible although requests to participate in 
this activity are also taken upon arrival and throughout the duration of your 
project stay. If you would like to focus solely on volunteering at the school 
throughout part or all of your stay, please indicate this to the bookings office 
at the time of your reservation.
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Wildlife Conservation Volunteering  
at Neuras and Kanaan
The Wildlife Sanctuary provides volunteers with the unique opportunity 
to visit one or both of our carnivore research sites in Southern Namibia: 
Neuras Wine & Wildlife Estate and Kanaan Desert Retreat. At both of these 
projects, you will have the chance to monitor large carnivores and other 
animals in the area, contributing to invaluable research that will help 
mitigate human-wildlife conflict in Africa.

Both Neuras and Kanaan run on a seven-night schedule with transportation 
to and from the Sanctuary on Saturdays, as well as between sites. 
Conservation volunteers have the option of spending 1 or more weeks at 
both or either site as part of their trip, where they will focus on the research 
of free-ranging animals. Due to space limitations, it is recommended to 
reserve a spot at Neuras and Kanaan in advance of arrival preferably at the 
time of booking although it may be possible to add this to your itinerary 
upon arrival at the Sanctuary pending availability.

Alternatively, volunteers can choose to spend all of their time at one or both 
research sites. If you are interested in only doing the research part of our 
volunteering program, please notify us at the time of your booking.

Neuras Wine and Wildlife Estate
Set amongst the stunning scenery of the Southern mountains, ancient 
canyons and caves, fascinating geological formations and five natural 
fountains, Neuras is truly a unique research site and is home to one of the 
Wildlife Sanctuary’s carnivore research programs - in addition to being one 
of only three wineries in Namibia.

At Neuras, volunteers will get ample field experience and be involved first 
hand with all aspects of our research programme which includes monitoring 
wild carnivores such as leopard, cheetah and hyena. Activities here also 
include data collection and processing, checking camera traps, game counts, 
mapping and exploring the terrain and environment. 

You may also get the opportunity to visit our collared cheetahs at Solitaire 
or to visit the world famous red sand dunes at Sossusvlei. Daily activities 
usually entail hiking in the vast outdoors of this semi-desert landscape of 
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Neuras, which extends southwards from the top of the majestic Naukluft 
Mountains, forming an unbelievable oasis on the edge of the Namib desert. 
You should not miss this fantastic environment.

Kanaan Desert Retreat
Approximately 2-3 hours further southwest of Neuras and bordering the 
Namib Naukluft Park lies the Wildlife Sanctuary’s newest research project 
site, Kanaan Desert Retreat. 

Red sand dunes, vast open grass plains and imposing mountain ranges 
make up the serene surroundings of Kanaan. Home to cheetah, brown 
hyena, spotted hyena, leopard and an array of other desert-adapted wildlife, 
Kanaan encompasses 352 km2 of desert scenery in which volunteers will 
perform vital research.

Wildlife Conservation volunteers at Kanaan may be involved with mapping 
the terrain, assisting with capture and releases, tracking, game counts, 
camera traps, maintenance and security on the reserve as well as night 
drives and sleep-outs. During free-time, volunteers may choose to enjoy 
sundowners in the beautiful Namib desert while taking in the breath-taking 
scenery of Kanaan.

Medical Volunteering
Our clinic provides primary healthcare to around 4,200 people each year, 
the majority of whom are San. 

We examine and treat patients at the clinic and transport those who need 
further medical treatment to the hospital, over 120km away. Our patients 
live in Epukiro (or Pos 3 as it’s commonly known) and come from the 
surrounding villages and settlements, often travelling 50-100km to attend 
our clinic. 

At our primary healthcare clinic we consult with each patient, examine and 
assess their ailments, establish a diagnosis and treat accordingly. Around 
40% of all our patients are children.

The San are considered to be the oldest culture in the world and are 
traditionally hunter gatherers. Nowadays many San live in extreme poverty 
and suffer from diseases such as TB, HIV and malnutrition.  
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The Wildlife Sanctuary is committed to improving the lives of the San 
community through education, healthcare and better living conditions. 
Providing accessible primary healthcare to this community really is a lifeline 
to many.

Our medical staff carries out monthly outreach work including Pos 10 
Goeie Hoop Primary School (Good Hope). We also run a Community Health 
Worker project which assists or encourages people to take responsibility 
for their own lives and teaches remote communities how to improve their 
own health by looking out for basic symptoms of illnesses and treating 
them accordingly. Here we are able to treat other people without accessible 
medical care thereby expanding our health provision to those who need 
it most.

Whether you have no medical experience or you have worked in the field 
for 40 years - the activities of our Medical Volunteer program vary and 
will be tailored to each person depending on prior experience. Volunteers 
will participate in and assist our doctor and nurse with the running of the 
Lifeline Clinic and help provide primary healthcare to the local community.

You will provide hands on support at the clinic, participating in observations, 
running reception and helping in the dispensary. You will deal closely with 
patients from the local San community, learn more about their way of life 
and give care to patients living in extreme poverty at the clinic’s remote 
location. If you are very experienced you could perhaps take on a project of 
your own.

The project at the clinic runs on a 12 night schedule with transfers to the 
clinic departing every second Sunday and arriving back on the farm on the 
Friday of the following week. Depending on the day you arrive, you may also 
have the opportunity to work with the animals if you choose to combine 
your time with our Wildlife Volunteer program.
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Conservation on Horseback
The Namibia Conservation on Horseback Volunteer Project takes place 
throughout the year in parallel our two the Wildlife Conservation Volunteer 
Projects, based at the Wildlife Sanctuary. On this 2 week minimum program 
for experienced riders, volunteers will stay at the Wildlife Sanctuary and 
spend their time here with the on-site horses. 

Mornings will be spent helping with cleaning and feeding, training young 
and new horses, as well as taming and raising foals. Training will involve 
the use of Natural Horsemanship and Parelli techniques. These training 
strategies involve playful work from the ground as well as longer training 
rides in the bush with the more experienced horses. From time to time 
they also have foals, which will need halter training and introduction to 
human contact. Afternoons will be spent feeding the horses and riding, 
trotting and galloping in the veld on the sanctuary’s reserve. Other activities 
may include herding and helping with fixing and building structures around 
the horse’s camps.

This project is for experienced riders only and not suitable for beginners 
or those who do not know alot about equine care. Volunteers should be 
prepared to ride and work with the horses independently and unsupervised 
at times.

Participants have the option of combining their stay with one or more weeks 
on the Wildlife Sanctuary Volunteer Project before or after their Namibia 
Conservation on Horseback Project in order to participate in the full magic 
of the wildlife sanctuary and spend time interacting with and caring for our 
variety of sanctuary animals.

Wild Dog & Elephant Research & Conservation Project
The Wildlife Sanctuary has been working tirelessly since 2008, to engage 
Namibian landowners and livestock farmers on the topic which provides 
the greatest challenge to the conservation of endangered species: Human-
Wildlife Conflict. The impact of human activities on native wildlife has never 
been more apparent than it is in respect to two of Africa’s iconic species; the 
African Painted Dog (or wild dog) and the African Elephant both of which 
have endured decades of suffering through habitat fragmentation, hunting 
and persecution.
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In an effort to alter the way things are, researchers here have been working 
in the Mangetti Complex, northern Namibia, in an effort to understand 
better the levels, and causes, of conflict between these two species and the 
local population. Volunteers will assist our researchers in documenting the 
movements and activities of elephant and wild dog populations. 

Using GPS and VHF monitoring technology, motion-sensitive trail cameras 
and traditional spoor (footprint) tracking techniques, come and delve 
into the lives of the World’s largest land animal and one of Africa’s most 
endangered carnivore species.

The Mangetti Complex comprises two main areas; the Kavango Cattle 
Ranch, a government farm conglomerate in the Kavango region of northern 
Namibia, and the nearby Mangetti National Park. In total the study area 
comprises more than 2,000 km2 of north-eastern Kalahari woodlands and 
mixed acacia savannah. The vegetation is thick and dense allowing even the 
largest species of wildlife to simply vanish before your very eyes.

Activities at the Mangetti:

•  Camera trapping: The use of motion-sensitive trail cameras is an 
essential part of ecological wildlife monitoring. Non-invasive in nature, 
they capture and record vital images of the many and varied species 
inhabiting the environment. Working 24 hours a day, 365 days a year, 
they are particularly useful for recording the presence, and densities, of 
difficult to observe species such as the African wild dog allowing us to 
identify individuals from unique coat patterns, thereby providing more 
accurate data for population estimates and levels of breeding success.

•  GPS Monitoring: Currently we are monitoring two adult elephant 
cows which were fitted with GPS satellite tracking collars in 2014. 
Every morning the information relayed by the collars via satellite must 
be downloaded in order to monitor the movements of the herd and 
identify any possible conflict, and/or damage to infrastructure, which 
may have occurred. We are also planning the next phase of African 
wild dog monitoring which will involve the capture of high-ranking pack 
members in order to fit GPS tracking collars for intense monitoring 
which will allow us to map their range size, habitat use and potential 
conflict with surrounding landowners.
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•  VHF telemetry tracking: Periodic tracking via the VHF transmitter 
beacon fitted in the GPS collars on the elephants will allow us to 
make detailed first-hand observations on exact herd structure and 
composition and build up a photographic ID guide to the individual 
animals.

•  Spoor (footprint) tracking: Wildlife is just that; Wild! As such they rarely 
stand around waiting to be observed and photographed. It is therefore 
important to perform detailed ground searches of areas in order to 
locate and identify the spoor (footprints/tracks) left behind by their 
passing. This is the first, and often most important, step in monitoring 
the activity and movements of focal study species in order to determine 
where further work must be carried out.

Making detailed records of all occurrences of conflict, whether ‘perceived’ 
or actual’, is important in making clear plans for the conservation of 
endangered wildlife species such as elephant and African wild dog. It is 
only by understanding the underlying causes of persecution in response to 
conflict that a coherent and detailed plan can be created which will produce 
positive and measurable results in conservation.

This may take the form of recording and photographing specific conflict 
incidents such as damage to infrastructure by elephants or the predation of 
livestock by wild dogs.

Outreach 
Understanding the attitudes of local farmers and landowners towards 
species such as elephant and African wild dog is essential to producing a 
clear plan of action for their conservation. Only by actually getting out on to 
the farmland and talking to locals can we hope to find practicable solutions 
to the current conflict between humans and wildlife, the result of which is 
often the indiscriminate persecution of endangered species at the hands of 
angry locals.
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Wildlife Veterinary Course
The Wildlife Sanctuary boasts an incredible variety of magnificent wildlife, 
all on a 3,500 hectare reserve located in the heart of the Namibian bush. 
Available only twice a year, February and October,  these limited spots are 
very sought after by vet students and vet nurses plus pre-vet students - so 
book well ahead. 

Currently, the Wildlife Sanctuary provides a home to a number of 
baboons, vervet monkeys, lions, leopards, cheetahs, wild dogs, genets and 
caracals,with porcupines, oryx, hartebeest, kudus and many more animals 
in need of the care that the sanctuary provides, adding to this wild mix. 

Each and every animal has it’s very own, often tragic, story...many were 
rescued  from farmers who had trapped them, or found themselves in a 
situation where hand raising was inevitable, due to losing their mothers at 
extremely young ages.

The Foundation’s motto is to “keep the wild in the wild” and they strive 
to remain true to this adage. However, animals hand raised through 
necessity can unfortunately never fully embrace natural freedom, and 
are thus held in semi-captivity at the Wildlife Sanctuary, where they are 
given a life as much in tune with their natural instincts as possible, while 
simultaneously remaining in the safety the sanctuary provides – safety that 
would be irrevocably jeopardised in releasing habituated or even semi-
habituated animals.

10 day Wildlife Veterinary Course 
This course is specifically designed for students in the veterinary field 
wishing to gain more insight in to the world of veterinary care on a wildlife 
sanctuary. This course can be combined with one or more of the other other 
projects for the ultimate experience.

Wildlife Veterinary Course 
This course is offered on specified dates over a fourteen-day period in 
which day 1 and day 14 will be reserved for arrivals and departures, with a 
possible off-weekend in between. During the ten course days, participants 
will work alongside and learn from the resident veterinarian.
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It is the responsibility, but above all the passion, of the Wildlife Sanctuary 
to afford every animal the best quality of life, rigorously monitoring their 
health and meticulously maintaining both their physical and emotional 
well being.

The dedicated Wildlife Sanctuary veterinary team intervenes where 
necessary on a daily basis, with each animal also undergoing stringent 
annual check-ups. Each day the resident veterinarian is in charge of 
addressing any health or behavioural issues and administers treatments 
accordingly. 

The annual check-ups involve all animals being anaesthetised, weighed, 
checked, vaccinated, sampled and any health issues addressed. This health 
check also allows the veterinary team to implant their contraception (either 
permanent or temporary), Wildlife Veterinary Course collect data and 
samples for research purposes, collect blood for a general check-up and 
address dental issues.

The veterinary course will be held during the annual check-up of the Wildlife 
Sanctuary’s many animals, and veterinary students can expect to be taught 
and trained for wildlife capture, behaviour, anesthesias and health checks. 

The veterinary course itself will consist of:

•  Classes and presentations about wildlife capture, behaviour and 
anaesthesia

• Participating in the capture and anaesthesia of resident animals

• Sampling and health checks

•  And on an adhoc basis, participating in other veterinary activities that 
may arise. This could include the capture and movement of wild animals 
or surgical procedures.

Each group will be limited to 15 veterinary students, ensuring that activities 
remain hands on. 

Each student will have the opportunity to intubate, place a catheter and set 
up a drip, monitor, take blood samples and perform a general examination 
of the animals. The Sanctuary’s resident veterinarian will teach, assist and 
monitor students’ progress.
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Accommodation and Facilities
Accommodation and Food  
for the Wildlife Conservation Programs
We have two options of accommodation at the Wildlife Sanctuary; volunteer 
rooms with up to three people (same gender) sharing each room, or large 
tents with a living and bedroom area to be shared by up to two people 
(same gender or a couple). The rooms are basic but our single beds are 
comfortable with bedding provided (duvets and pillows). Showers and 
toilet facilities are communal and hot water is supplied by solar energy 
and therefore sometimes restricted. Power sockets for electrical items are 
available in communal areas.

Three balanced meals are provided per day on a self-serve basis. 
On weekends we often have a braai (barbecue). Vegetarian options 
are available upon request. You can advise of any special dietary 
requirements at the time of booking. 

The facilities at our research sites are very similar to the ones provided at 
the sanctuary, with accommodation being either in guesthouse rooms or in 
large tents. We will provide you with three meals per day.

Accommodation and Food  
for the Medical Volunteer Program
Whilst volunteering at the Lifeline Clinic in Epukiro you will stay in the 
volunteer house along with the resident Doctor and Nurse. The modern 
bungalow has a kitchen, two bathrooms, living room and bedrooms with 
single beds and bedding provided. 

Depending on volunteer numbers, you may be in a room to yourself or with 
one other person of the same gender. You will receive three meals each 
day which are prepared between everyone living at the house - volunteers 
and doctors. The clinic can only accommodate a maximum number of four 
volunteers at any given time so the living situation is more like a house 
share or family environment.
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Fun activities and free time
During your time at the Wildlife Sanctuary, you may enjoy activities such 
as a nature walk across the farm, swimming in our pool, playing football 
or paintball, followed by a sunset downer and braai (barbeque). Saturday 
afternoons are comprised of a fun activity, and on Sundays you may have 
the opportunity to go into Windhoek or go for lunch or even an overnight 
stay at our luxury lodge. 

You may also have the opportunity to visit the Ancient San Skills Academy to 
learn about signs and tracks of the veldt, fire making with traditional San fire 
sticks, making bows and arrows, jewellery and craft making, and hunting in 
the traditional San way.

Another option as an add-on to your stay at the Wildlife Sanctuary is to 
book a tour to see more of the country. In Namibia, a beautiful country 
of changing landscapes, there is much to see and experience. Optional 
tours include a safari to Etosha National Park, a visit to the coastal town of 
Swakopmund, a chance to sandboard on the iconic red dunes of Sossusvlei 
and many more options, with which we can assist you.

At Neuras and Kanaan you may enjoy nature walks, swimming in the nearby 
water pools, sundowners and a braai.

At the Lifeline Clinic you may spend some of your free time visiting the 
local San Bushman village, playing football with the local children or visiting 
nearby villages to learn more about the San community.
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What Our Volunteers Say
 
“ For me the Wildlife Sanctuary is my second home, I’ve been there three 
times now and every time it just gets better. The baboons are the main 
reason I love it so much, the interaction you get with them is incredible! The 
experiences I’ve had have been unforgettable, watching Caitlin the leopard 
run free will stay with me forever. It has been an absolute privilege to spend 
so much time working somewhere that cares so greatly about the lives of 
these amazing animals and working with some brilliant people.”  
Caroline Walkley, volunteer

“ My experience at the Wildlife Sanctuary was one of a life time. Both the 
Lifeline Clinic and the wildlife experience is something I will talk about 
forever. I think it is important for volunteers to share with the rest of the 
world, to raise awareness of our beautiful planet and the beautiful people 
who devote their lives to humanity and ecology.”  
Kathryn Reid, volunteer

The Wildlife Sanctuary is one of those places where some people just find 
themselves. They find their family, their friends, their home and their future 
here. Many staff members were once volunteers who couldn’t quite bring 
themselves to leave. Many volunteers come back again and again to be 
together with the animals and people they fell in love with.

We look forward to welcoming  
you and working with you to make  
a difference to African conservation  
and people. Thank you!

For more information go to our website www.iwh.co.nz but here are some 
quick links:

Namibia Horse Project: iwh.nz/NamibiaHorseNaturally

Namibia Projects: iwh.nz/NamibiaVol

Namibia Wildlife Sanctuary: iwh.nz/NamibiaWildRescue

Namibia Prices: iwh.nz/NamibiaPrices

Book Namibia: iwh.nz/BookNamibia
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